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PRIVACY STATEMENT 
 

Sharing Information 

Wugu Nyambil will only disclose personal information about you to third parties e.g. Employers, when you 
have provided written consent.  

Data storage 

Wugu Nyambil has access to the Federal Government Workforce Australia Online for Providers system.   

In the event Wugu Nyambil no longer requires the personal information for any purpose related to our 
programs and activities we will take reasonable steps to de-identify and destroy the information held in 
our IT systems as long as the personal information is not required to be obtained for the following 
reasons:  

• The information is contained in a Commonwealth record  
• The information is required to be kept under an Australian Law, or a court/tribunal order 
• Records Management requirements of employment service contract  

Wugu Nyambil work on mobile computers which are encrypted for your safety.  

Wugu Nyambil’s Privacy Policy  

In accordance with the obligations under the Privacy Act 1988 (Cth), Wugu Nyambil’s Privacy Policy 
provides an outline of the personal information we collect and how we manage it. If you would like to 
view this Policy, please ask your Participant Support Officer for a copy.  

Access to Your Information  

You have the right to seek information from Wugu Nyambil regarding how we handle your records. You 
may request access to your information and request changes or updates to it. You will be provided with 
full details for reasons in cases where access to information is restricted.  

Your request can made to Wugu Nyambil via 

Email at quality@wugunymabil.com.au or 

by mail to: 1 Noble Drive, Yarrabah Qld 4871. 

Concerns 

Please do not hesitate to discuss any concerns, questions or complaints related to the privacy of your 
personal information with your Participation Support Officer. Should you feel your concerns have not 
been addressed properly, you may contact the National Customer Service Line (Phone: 1800 805 260).  

Identifiers 

Under the Privacy Act 1988 (Cth), there are requirements regarding limiting the use of identifiers assigned 
by other agencies and bodies. For example, a Commonwealth identifier is a Commonwealth Government 
Agency designated identification number such as your Tax File Number or Medicare number. Wugu 
Nyambil limits the use of identifiers within its services.  

Further Information  

Further information is available from the Department of Employment and Workplace Relations.  

Office of the Australian Information Commissioner. 
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